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I. O6urae rroJrox{eHrlff
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3. i-parxranu, loccnficrcori o.;;;;,;;r. rrocr.yrao,rrufr ua pa6o.ry Byripc'xreHr.ie o6srag cr3Jl aKotvtH.l,bc;i c noJroxeFi14rvrz Ko/lercca n co6-,rx.ritar.u zx sIlpouecce ceocfr r p) lloBoi J{crteJtblrocfh
KaNarrn pa6oi ui-rx yqpexaeHHq ,oJr)xe rJ cJle/loBa.f6 aoJroxerrHrlvr
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7. 3uasue u co6rirogenue pa6orulrxotr yrrpexAeHr4q noloNenufi KoAexca
frB ACTCfl O.IIHIIM ilpr4opzTeTHblx Kpr]Tepr4eB OIICHKI4 KAIIECTBA CTO

npo$eccraouanrHofi 4exlelrHocrr,r 14 c:ryxe6noro noBeAeHr,rr.

II. OcnoeHrre nprnHrlrrnbt n npaBriJra c.nyxe6noro rroBeAeHr.rfl , KoropbrMrr
HaAJrer(r{T pyKoBoAcrBoBarbcq pa6ornurcanr yqperrAeHuq

8. OcuoeHr,re [pr4Hrlr4nbr c:ryNe6noro noBeAeHr4s pa6oruaxon yqpexAeHu,
rBjl{rorcr ocnosofr noBeAeHur fpaxAaH Poccuficr<ofi @eaepaquu B cBr3r.t c
ocyuecrBneHr4eM vMH nposeccuoHanruurx Ao.,'rxHocrHbrx o6r:asuocrefi B
coquarrrnofi c$epe.

9. Pa6ouruxu yirpexAeui.rr, co3uaBar orBercrBeHHocrb nepe.u
rocyAapcrBoM, o6rqecreoira 14 rpaxlaHaMu, [prr3BaHbr :

a) zcnorurrl AoJrxHocrHbre o6qsaHHocrr4 Ao6pocoeecrHo r4 Ha BbrcoKoM
npo(pecczonanbHoM ypoBHe B rreJrrx o6ecne.{eH{q s$$er<rnenofi pa6otr no

IZ OKA3AHI,Irc

npae a cno6o.q
coAepxaHr{e

npeAocraBJreur4lo HaceJrenr,rro Mep coqzalurofr [oAAepxKr4
corI14 zurbHbrx ycJryf ;

6) lrcxo4lrru rz3 Tofo, qro npr.r3HaHr.re, co6rrrulenze rr 3ar[r{Ta
qeJroBeKa r,r fpaxAaHizHa oflpe.qensror ocHoeuoi cMbrcJr kI

AerrerbHocrr.r pa6oruzxa yqpex,qeur.rr;
n) ocyqecrBJrrrb cBolo AetTeIbHocTb B npeAenax norHovo.rr4I

yqpex,4eHnr;
r) He oKa3brBarb flpeAnoqreHv r KaKuM-na6o nposecc]roHa!'rb'6rM r4.rrr4

coquarrbHblM fpyrlnaM, nporueogeficrBoBarb 14 He rloAr{rlHrrbc, He orBeqa}oullM
I'IHTepecaM KJII4€HTOB B!'ILtHnIo orAe.[t,HbIX AoJrxHocrHLIx ,'rr4{ 14

aAM14Hr.tcTpaTr4BHOMy AaBJ'reHvro;
4) CO6,rn4arr couuan6Hyro cripaBeAr'rr4 BOCTb 14 paBHonpaBHo pacnpeAeJrrrb

coqpraJrLHbre pecypcBr c r{eJrb}o pacrnvpeHus, Bo3MOXHO.CTei rax rpegocraB.rreHr4{
HyxAaIoqI4Mcq B noAAepxKe KJII4eHTaM, B nepBylo oqepeA6 HecoBeprxeHHorerHrzM,
a raKxe ,4pyfr,rM nzr_IaM, oxa3aBlrrrzMcr e rpyguofi Nuguennoi cv.tyarJr4u;

e) o6ecneuurs 6esonacHocr' oKa3brBaeM'rx cour4arbHLrx yciryf Ars xt43Hr4
r4 3AOpOBbr KJrr.reHToB;

x) zcr*ouzrs peitcreun, cBr3aH'bre c Brr,rqHueM xarux-ru6o JrnqHbrx,
r.rMy[IecrBeHHbrx (QuHaucoeux) u r{Hbrx r4HTepecoB, npefi{Tcrtsy}ou]}1x
4o6pocoaecruoMy r4cnonHeHvro Aor,rxHocrHbrx o6saaHuocrerz;

s) co6,rrogarr neftrpa-,rrHocrb, rzcKrroqarollyro Bo3MoXHOCTb BJrr4rHr4, Ha
clyxe6nyro AerreJrBHocrb peueuui noJirzrrzqecKr4x naptui.,L, UHUX O6rqecrBeHHbrx
o6reataueHizfi:

u) co6nro4ar:b HopMbr cnyxe6uofi u npo$eccubua.,rr,soi grr4*r.r, ,paBr4na
,[eJroBoFo noBe.ueHr.{fl r.r o6u]eHUq:

K) nporBJuTb KOppeKTHOCTb r{ BHr4MaTerbHocT[,
I4 AOJIXHOCTHLIMI4 !'II{IIAMTI;

l) npoxelxrs repnzMocrl a yBaxeHze r o6uqasv 14 TpaAvrlprqM fpaxnaH
pa3ruqHbrx Haqr'roHaJrbHocrefi u uapo4nocrefi pocchz, yqr,rrbrBarb rlx KyJrr,TypHbre
oco6ennocrz, Bepor{crroBeAanue, cnoco6crBoBarb coxpaHeHr4ro cauo6u.rHocrz;

e o6parqennu c rpaxAaHaMa



M) 3alllruaTb 11 [oAAepxr.rBaTb qenoBeqecKoe AocTozHcTBo KJI]IeHTOB
yrrpexAeHuq, yquTbrBaTb lix I{HAI4BUAyaJIbHOCTb, IlHTepecbl LI coqllajrbHr,re
rroTpe6HocTr,r Ha ocHoBe nocTpoeHr.rr ToJrepaHTHbrx oTHoureHr.ii c HnMtr;

Lr) yBaxaT6 npaBa KnrreHToB yrrpexAeHur, rapaHTr4poBaTb r4M
He[ocpeAcTBeHHoe yqacTue B npoqecce rrpvllqTLl[ perXeHr.rfi Ha ocHoBe
npeAocraBJreHr.rq norHofi xHQopMaunu, Kacarouleicfl KoHKperHofo KJrr4eHTa rz

KOHKperHor cuTya\uv;
o) co6nio4arr KoH$uAeHuhanbHocrb uHQopuaquu o KnrreHTe yqpexAeHr.rq,

xacatorqefrcx yc.noeufi efo xH3HeAefreJrbHocrlz, JrrrrrHbrx KaqecrB u npo6ne^a,
rrpr.l HtrMarb Mepbr AJrr o6ecneqesrag HepacflpocrpaHeHr,rq noJryqenuux ceeAeurzfi
AoBeplrTenr,Hof o xapaKTepa;

n) eosgepxunarbcr or rroBeAeHxr, Koropoe vorno 6u Bbr3Bar6 coMHeHr.re B
o6rexrr.rsHoNr tzcnoJrHeHr4r,r Ao,qxHocrHrrx o6ssaHHocreft pa6oruar<a yqpexAeHr4r, a
TaKXe He AorrycKarb roHsrvxruHx cutyatluk, cnoco6ntrx Ar.rcKpeAr4Tr4poBarb efo
AetTenr,HocTE;

p) ne ucnolr,soearr cryxe6uoe noJroxeHv e ,qn" oKa3aHr,rq BJrvAHuu Ha
Ae{TeJrbHocrb opraHoB Mecrrrofo caMoynpaBneHut, oprauuzatluit,, AoJrxHocrHr,rx
JII{{, focyAapcrBeHHblx I'I MyHI{qunanbHLIx cJlyxaqux npLI peIxeHLII4 BonpocoB
Jrr4qHoro xapaKTepa;

c) co6nro4arb ycraHoBJreHHr're B opraHe MecrHoro caMoylpaBreH's r.1

yr{pexAeHr.r14

unQoprr,raqzrz;
fipaBrzna ny6lnunrrx errcryn:renui n [peAocraBneuu.r clyNe6nofi

T) YBOKI,ITCJIbHO OTHOCI,ITbCq K ACqTCJI6HOCTI4 NPCACTABI,ITEJICfi CPCACTS
vaccosofi uuQopuaqraz no rau$oplrzpoBaHr4ro o6ulecraa o pa6ore yqpexAeHus, a
TaKxe oKa3brBarr, co4efrcralre B nonyqeHr4u gocroeepnofi un$opvaquz
ycTaHoBJreHHoM nOpfAKe;

y) uecru nr4rrHyro orBercrBeHHocrb 3a pe3ynbra*r csoefi .{erre!,rbHocr}i;
Q) crz'rynzpoearr y'acrue go6poeoluqee, npexAe Bcefo r43 qricJra

MoJIoAexIl' B ,4etreJrlHocrl4 yrlpexAeHLrq ro flpelocraBneHlllo KJlueHTaM
ueo6xo.qulrlrx corlr4aJrbH6rx ycnyf .

10. Pa6ornuxra yqpexAeHr.rr o6sgaHrr co6lroga.rr Koucrr,rryqaro poccuficr<ofi
@e4epaqrzu, Qe4epanrurre 3aKoHr,r, r,rHbre HopMarr{BHbre npaBoBbre aKT6I
Poccuficxofi OeAepauun no BonpocaM corl'arrr,Horo o6cnyxunauu", nuprurrurur"
npaBoBbre aKTbr Mr4Hr.lCTepCTBa rpyAa 14 coupranbHofo pa3Barr,rr Kpacno4apcroro
Kpat, AoJI)KHocrHbIe I4HcrpyKllr{u' npaBl4rla BHyrpeHHero rpyAoBoro paclopqAKa, a
TaKXe Apyrr4e aKTLr yqpexAeHr4r.

I 1 . Pa6ornrzxr4 yqpexr.qenr,rr Hecyr orBercrBeHHocrb nepe.[ KJrr4eHTaMa
coquaar'oft cryx6rr 14 nepeA o6rqecraolr 3a pe3ynbrarbr csoei AesrenuHocru.

12. Pa6ornzxu yqpexAeHzq o6qgaHtr npotuao4eficruoaart
Koppyrirlr4r,r u [pelnprzHaMaTb Mepbr rro ee
ycranoBJreHHoM 3aKoto.4areJrE,crBoM poccuiicxoi
KoppyrquLr.

npo$uraxruxe
@elepaqran o npo-rueogeficrerl r

rrporBJreH14rM

B noprAKe,

Pa6ornzxn yr{pexAeH r, ocyulecrBJtrroulr.ie B3auMorercrBae c
HcrroJrHrrrerbHofr eracrr4 Kpacnoaapcr<ofo Kpa, AoJrxHbr 6rr* r:rq Hrax

lJ.

opraHaM14

o6pa:rIolr npoQeccuoHaaurva, 6e:ynpeunofi perryrarlr4n, cnoco6creonarr



Qoprrauponauuro
IIC14XOJIOIHqECKOIO

6,raronpnxrnoro
KJIIZMATA.

Anfl :S$errueuofi pa6orr,r Mop€Lrbuo-

IIL 3ruqecrcue [paBnJra c.nyxe6noronoBeAeHufl pa6ornlrrconyqpe]fiAeHnq

14. B cnyxe6nou rroBeAeHr,ru pa6ornrzxy neo6xo4rzvo r4cxoaarb rr3
KOHCTT{TyrItroHHbrx rroJroxeHafi o rou, qro qeroBeK, ero flpaBa r,r cao6o4li rBJrrrorc,
nrrclIrefr rIeHHOCT6rO, ra naN4trft rpaxAaH[H r.rMeer rrpaBo Ha He[przKocHoBeHHoCTb
qacruofr xlr3Hr4, nr,rrrHyro n ceuefinyro rafiny, aarqary qecrr4, AocroHHcrBa, cBoefo
4o6poro r4MeHr.r.

15. B cnyxe6HoM rroBeAeHuu pa6oruuxa yqpexAeHu, HeAo[ycrr4Mbr:
a) *o6oro Bvra BbrcKa3brBaHrzr u geitcraun Ar.rcKpr4MnHaqr4oHHoro

xapaKTepa IIo nprz3HaKaM noJra, Bo3pacTa, pacbr, HarluoHaJrbHocTr.r, ,3brKa,
rpaxAaHcrBa, COUUaJIbHOTO. HMyUrecrBeHHofo l4J'tH cevefigoro nono)r(eHHr,
nonnTI4qecKI,IX IIJII4 peJIr,r .io3Htx npe.qlovrenufi ;

6) rpy6ocrz, npene6peNrzrelrHui ron, 3aHocirr4Bocrb, npeAB3qrbre
3aMeqar'rHr, npeAsf,BneHzr HerrpaBoMepHbrx, He3acnyxeHHbrx o6nunenuft;

a) yrpoau, ocr<op6urelrnrre BbrpaxeHlrr rzJrr4 penrr4Kr4 , gehctn.ux,
flperrrTcTByroqv e HopManbHoMy
rrpoTr,rBorrpaBHoe noBeAeHV e;

o6rqenzro r4Jlvl npoBouHpylouue

I) KYPEHVE N CIYNC6NTTX IIOMCIIIEHI4'X, [PI4 TIOCEqEHZII KJ'IIZCHTOB HA
AoMy, Bo npeux 6eceg, o6rqenlra c fpaxAaHaMr4.

16. Pa6ornrzr<r4 yqpexAeHr4r npr43BaH'r cnoco6crsoear' cBor4M c,ryxe6urrna
IIOBCACHI4EM YCTAHOBICHI,IIo B KOJIJIEKTI,IBC ICNOBEIX ESAI4T4OOTHO[]CUI4i U
KoHcTpyKTr4BHorO corpy.qHar{ecrBa Apyf c Apyrorra.17. Pa6ornuxu yqpexAeHr4q AonxHbr
go6poxela'reJIbHLIMI,r, KoppeKTHLrMI,I, BHI4MareJI;HbtM14 Ir
r o6rqenuu c rpaxAaHaMu ri KoJrr,reraMu.

6tirt BexJrI4BbrMr4,

rrpor BJ.rrTb To!.repaHTHOCTb

18. Bnerunufi Br4E pa6oruura yqpexAeHur npr4 r.rcnoJrHeHr.{u r,rM
AOJTXHOCTHETX O6.SgaHHoCrefi B 3aBACT4MOCTTZ Or ycnonnfi pa60rrr AoJrxeHcoorBercrBoBarb o6qenpuurrorray AeJroBoMy crv,rrro, xoroprri orJrr{qaror
oQrzqualurocrs, cAepxaHHocr;, TpaArzquoHnocrb, aKxyparHocrL

IV. OrnercrBeuHocrb 3a HapyureHrre Kogercca

19. Hapyureuae pa6o.ruuxov yr{pexAeHr4r coqrzaJrLHofo o6cryNueaHr{q
noroNesufi Ko4exca nonJrexr{T 3aceAaHr4r.i o6uqecrneuuoro

Coner).

rrvJrv'' uni.rr.r \uAs'(L,a rr0/(Jle)r04T ocyxAeHAIO Ha 3aceAaHI4Li O6UleCrreHuoro

!r^o*ne-iure:*cr<oro) 
conera yqpexAeHr.{r coqualrrbHoro o6cryxueauua (ga.,ree -

20. coser no e:azuo4eftcrBr.rr c aAMrzHt4 crparlrzeft yvpexgeHr,rr coqlra,rbHofo
o6cryxueaHrzx o6cyN4aer $axru neco6-'rcae'raq rpe6oeauai x c,ryxe.uovy
noBeAeH[ro pa6orurzra yqpexAeHu, coqaa!,rbHofo o6c:ryxraeanua, BHocHT
npeAJro)r{eHr'rr IIo 3aurr{Te rlpaB 14 rzHTepecoB noJiyqarereft.coqualrHblx ycJ.ryf, a npu
neo6xoAzrraocrl4 0 HanoxeHr4l'I Ha pa60rnuxa AT4CIIII [JII4HapHOfo B3bICKaHI4r.
Peureuzg coeera yirr4TbrBarorcr ,,pv [poBeAe'r4r4 arrecrarlfird, npoABaxeHr4r4 no
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