Kak HanpaBuTh oOpanieHue pUHAHCOBOMY YIIOJTHOMOYEHHOMY ?

Buumanuro ¢usnyeckux Jun™*! Ilpy Bo3HHMKHOBEeHHMH cropa ¢ (PUHAHCOBOU
opraHuzauuen 10 oOpaiieHus: B CyJ Bbl JOJKHBI HAaIpaBUTh oOpalieHue (pruHaHCOBOMY
YIIOJTHOMOYEHHOMY.

BAKHO 3HATD:

e [lopsanok nocyneOHOTO yperyjiupoBaHUsl CIIOPOB SBISETCS 00A3aTeJNbHBIM IS
notpedutenel U PUHAHCOBBIX OpraHU3AIUT;

e Paccmorpenue oOpaieHus 0ecmyiaTHO (FOCHOLUIMHA OTCYTCTBYET) JJIs MOTPEOUTEINS
(MHAHCOBOMH YCIIYyTH;

e [lepen mnopaueit oOpameHuss (HUHAHCOBOMY YIOJIHOMOYEHHOMY IOTPEOUTEINIO
HEO0OX0IMMO 00paTUTHCA € 3asiBJIeHNeM (NpeTeH3ueil) K (MHAHCOBOM OpraHU3aluH,
C KOTOPOM BO3HHUK CIIOp;

o [lomaua oOpameHus He TpeOyeT cCHeNHaNbHBIX 3HAHWM, B cllydae 3aTpyJHEHUMN
noTpeduTe 10 OyaeT OKa3aHa MOMOIIb B 0hopMIIeHUH 00paIleHus;

e [Ipu HeoOxomumocTu OecriaTHO HJisi MOTpeOuTesnss OyneT MpoBeaeHa He3aBHCHMas
AKCHEPTH3A,;

e B ciyudae, eciu norpeOutenb cpa3y oOpamiaercs B CyJ MO CIOPY, BXOASILIEMY B
KOMIIETEHLIMIO0 (PMHAHCOBOTO YIOJHOMOYEHHOI'O — B PACCMOTPEHHH JieJIa B Cy/e eMy
Oyzer orka3zaHo. [loTpeOutens mnortepser BpeMs, a IpU HCHOJIb30BAHUMU YCIYT
IOPUCTOB U DKCIIEPTHBIX OPTaHU3aLMHI — €€ U NCHBIU.

*duzuueckue uya — KiueHmsvl QUHAHCOBLIX  OpeaAHU3AYUL, OMHOCAUWUECH K
nompebumensam ouHarcoswvix yciye 8 coomsemcmeuu ¢ Dedepanvrvim 3akoHom Nel23-D3
"O6 ynoaHomoueHHOM no npasam nompebumeneti puHancosvix yciye".

IlonaTh oOpaieHue

IIpoBepuTh,  MOMIEKUT _ Ju ___ Bam __ cmop  paccMOTpeHWI)  (hMHAHCOBBLIM

YI10JTHOM O4€HHBIM

[TonpoOuyto wHpOpMaNKIO O crocobax Mmojadyu OOpaIIeHUs I PACCMOTPEHUS CIIOpa

(UHAHCOBBIM YIIOJHOMOYCHHBIM MOYHO ITOJTYYHTb

e Ha oHUIMATBHOM caiiTe puHaHCOBOTO ynojlHOMOo4YeHHOTo finombudsman.ru

e B KoHTakTHOM IeHTpe Ciyx0bl ¢puHaHCOBOTO ynoiaHoMmouenHoro 8 (800) 200-00-10
(3BoHOK o Poccun OecraTHbli)

ConeprkaHue:

1. KTo Takoi (puHAHCOBBINA YIOJTHOMOYCHHBIN?

2. B kakux cirydasx MOXKHO OOpaTUThCS K (PUHAHCOBOMY YIIOJTHOMOYEHHOMY?
3. KTo MoxeT 00paTuThCsi K pUHAHCOBOMY YIOJIHOMOYEHHOMY?

4. Kak oOpatutbes K GUHAHCOBOMY YIIOJTHOMOYEHHOMY?

5. Kakue n10KyMeHThI MOHA1005TCA?

6. Kak ObIcTpo Oy/ZieT BRIHECEHO pelieHue?



https://finombudsman.ru/lk/login
https://finombudsman.ru/podlezhit-li-spor-rassmotreniyu-finansovym-upolnomochennym/
https://finombudsman.ru/podlezhit-li-spor-rassmotreniyu-finansovym-upolnomochennym/
https://finombudsman.ru/
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/. YTo MOXHO clienaTh MOKa (PMHAHCOBBIA YIOJIHOMOYEHHBIM paccMaTpUBAET MOE
oOpaitienue?

8. Kak y3Hath 0 pemeHnn (pUHaAHCOBOrO YIOJIHOMOYEHHOT0?

9. Kak ucnosnsiercst penieHue (puHaHCOBOTO YIOJIHOMOYEHHOTO?

10. Kyna o6paTuThCsi, €Clu OCTaIMCh BOMPOCHI?

1. KTo Takoii pHAHCOBBIH YIIOJHOMOYEHHBbIH?

@UHAHCOBBIM  YIIOJHOMOYEHHBI —  HE3aBUCHUMOE  JIOJDKHOCTHOE  JIMIIO,
OCYLIECTBIISIIOIIEE AOCYAEOHOE yperyjJupoBaHHE CIOPOB MEXIy (PUHAHCOBBIMU
OpraHu3alusIMH U UX KJIUEHTaMU - PU3NYECKUMHU JIMIIAMH, TOTPEOUTENIMH (PUHAHCOBBIX
yCIIyT, M03BOJIsIs U30€kaTh 0OpalieHus B Cy/I.

@UHAHCOBBINA YIIOJHOMOYEHHBIN JIEUCTBYET HA OCHOBaHMMU DenepanbHOro 3aKOHA
Ne 123-®3 «O06 ynoJIHOMOUYEHHOM 10 TIpaBaM NMoTpeduTtenei PUHAHCOBBIX YCIyT».

Baxxno 3Hath, eciM  CHOOp  MOJUIKUT  PACCMOTPEHUIO  (PMHAHCOBHIM
YIOJTHOMOYEHHBIM, TO MOTPeOUTENb (PUHAHCOBBIX YCIYT BIPABE 3asBIATH TPEOOBAHUS K
(uHAHCOBOM OpraHM3anMu B CYJEOHOM TMOpPSAKE TOJBKO T1Ocjie OOpalieHus K
(MHAHCOBOMY YIOJTHOMOYEHHOMY.

[lopsanok mocyaeOHOro yperyaupoBaHHsl CIIOPOB B COOTBETCTBHMM C 3aKOHOM
ABIIACTCS 00M13aTEeJbHBIM M 0eCIJIATHBIM (TOCIONUIMHA OTCYTCTBYET) JJIsi T'PaKIaH.
Cpoku paccMOTpeHHs] OOpaileHus B pa3bl MEHbLIE B CPAaBHEHUHM CO CPOKAMH
paccMOTpeHus cy1IeOHOro UcKa.

OUHAHCOBBIN YIOJIHOMOYEHHBIH paccMaTpuBaeT oOpaileHrne 00 yIOBIECTBOPEHHUU
TpeOOBaHUN MCKIIOYUTEIHBHO UMYIIIECTBEHHOTO (HalpuMep, JEHEKHOr0) Xapakrepa, npu
ATOM pa3Mep B3BICKMBAaEMOM CyMMbI HE JoJDKeH mnpeBblmath 500 Thicsd pyOsiei.
HckiroueHre coCTaBiIsSIOT JUIIb CIy4yan HapYIIEHHs CTPaXOBUIMKOM MOPSIKA CTPAXOBOTO
Bo3MeneHus: mo aoropopy OCAI'O — Ttakue TpeOOBaHHUS MOTYT OBITh PACCMOTPEHBI
HE3aBUCHUMO OT UX pa3Mmepa.

[TonroToBKYy K paccMOTPEHUIO (PUHAHCOBBIM YIIOJHOMOYEHHBIM OOpalieHui
notpedureneld GuHAHCOBBIX yciyr ocymiectBiser Ciykba obecriedeHus: JAeATEILHOCTH
¢unancosoro ynonmaomodeHHoro (AHO «COJ®dY») — HekomMepueckasi opraHu3aius,
co3nanHasa bankom Poccum.

2. B kakux cjy4yasix MOKHO 00PATUTHCHA K (PUHAHCOBOMY YIIOJTHOMOYEHHOMY ?

OO6patutbes K (GUHAHCOBOMY YIOTHOMOUYEHHOMY MOXKHO, €CIIM Y BaC BO3HHK CIIOP
c (uHaHCOBOW OpraHu3anuel, KoTopas oka3aja BaM (DMHAHCOBYIO YCIYTY B ILIETSAX, HE
CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATEIIBCKON NESITeIbHOCTH. BakHO, 4TOOBI CO
JIHS1, KOT/1a BBl Y3HAJIM WJIU JAOJKHBI ObUIH Y3HATHh O HAPYLIEHUH CBOETO MpaBa, MPOIILIO HE
Oomee Tpex JerT.

Hampasute oOparieHne (GuHAHCOBOMY YIMOJIHOMOYEHHOMY MOKHO B OTHOIICHUH
CeAYIOMMX (PUHAHCOBBIX OpraHU3aIUM:

® CTpPaxoOBBIX OpraHuzanui (Kpome TeX, KOTOPbI€ OCYIIECTBISIOT ACSTEIbHOCTD

HCKIIIOUUTEIBHO 1O 00s13aTEIbHOMY MEIUIIMHCKOMY cTpaxoBaHuio - OMC);
e MuKpoduHAHCOBBIX opranuzanuii (MPO);
® KPCIWTHBIX OPraHM3alMi (HapuMep, OaHKOB);
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® KpeAUTHBIX MOTpedbuTenbckux koonepatuBoB (KIIK);

e J10MOap/oB,;

® HErocyAapCTBEHHBbIX NeHCUOHHBIX ¢oHA0B (HIID).

[IpoBeputh, mnomiexxkuT Ju Bam cnop  paccMOTpPeHUI0  (PUHAHCOBBIM
YIOJTHOMOYEHHBIM MOKHO C MOMOILBIO CIEIHUAIBLHOTO CEPBHCA, OTBETHUB HAa HECKOJIBKO
BOIIPOCOB.

3. Kro moxeT 00paTuThCH K QUHAHCOBOMY YIOJTHOMOYEHHOMY?

® 10TpeOuTeNnb (PUHAHCOBBIX YCIYT, C KOTOPBIM WJIM B MOJB3Y KOTOPOTO OBLI 3aKII0YEH
J0roBOp € (MHAHCOBOM Opranu3anuei, audO0 JHIO, KOTOpOMYy Oblla OKa3aHa
¢brHaHCOBas yciyra;

® 3aKOHHBII MPEJICTABUTEIb MOTPEOUTENST (UHAHCOBBIX YCIYyT (HAPUMED, POIUTETH UITH
OMEKYH HECOBEPIICHHOJETHETO, B MOJb3y KOTOPOTO BBIJBUIAIOTCS MMYIIECTBEHHbIE
TpeOoBaHus);

® JIMII0, KOTOPOMY YCTYIUICHO TIpaBO TpeOOBaHUS MOTpeOUTeNs (PUHAHCOBBIX YCIYT K
(MHAHCOBOM OpraHMU3aIuyu MO JOTOBOPY YCTYIKH MpaB TpeOOBaHUS (LIECCHUH).

4, Kak oopaTuThecsi K (MHAHCOBOMY YIOJHOMOYEHHOMY?

[Togaua oOparnienust He TpeOyeT OT TpakJIaHWHA CIICIHAIBHBIX 3HAHUHN, B CIIydae
3aTpyIHEHU eMy OyJeT oka3aHa IMoMOIlb B 0()OpPMIIEHUH 00paIlleHus.

OOpature  BHMMaHHWe, JO  HampaBleHUss  oOpaiieHus  (QUHAHCOBOMY
YIIOJJTHOMOYEHHOMY BBl JOJDKHBI CHayajla HalpaBUTh 3asBiIeHHE (MIPETEH3UI0) B
(MHAHCOBYIO OpraHM3aIMi0, C KOTOPOW y Bac BO3HHUK CIIOpP, B MHUCBMEHHOM WIIU
AIEKTPOHHOM BUJIE TIO CTaHIAPTHOU (hopMme.

OO6pas3ipl 3asBJICHUHN (TTPETEH3M) Ul HAaNpaBiieHus] B PUHAHCOBBIC OpraHU3aIluN
MO>KHO HAWTH 3JIeCh.

Ecam Bbl HampaBuiu 3asiBieHHE (IPETEH3UI0) B DJIIEKTPOHHOM BHUIE IO
CTaHJapTHOM (hopMe M CO JHS HApYIICHUS BaIIuX IpaB mponuio He 6osee 180 mHeit, Bam
JIOJIKHBI OTBETUTD B TeueHue 15 pabouux AHEH co IHA, CIEAYIOMEro 3a JHEM MOTyYCHHUS
3asiBiicHUs (MpeTeH3uun). B uHbIX cinydasx — B TeueHue 30 KajleHAapHBIX JTHEH CO JHS,
CIEAYIOIIETr0 3a JHEM MOJIydeHUus 3asBieHust (mpereH3uu). OTBET JOJDKEH NPUNTH Ha
Ballly JJEKTPOHHYIO TMOYTY WJIM Ha TOYTOBBIN anpec. Ecnu otBeT QuHAHCOBOM
OpraHu3alMi Bac HE YCTPOWJI WM HE MOCTYNWJI B YKa3aHHBIE CPOKH, Bbl MOKETE
oOpamiarbcst K GUHAHCOBOMY YIIOJTHOMOYCHHOMY.

OtnpaButh oOpaiieHne GUHAHCOBOMY yIIOTHOMOYEHHOMY MOKHO:

® B DJJIGKTPOHHON (QopMe depe3 IWYHBIN KaOWHET Ha OQPUIMATHPHOM CalTe
(UHAHCOBOTO YITOJTHOMOYEHHOTO;

® B JICKTPOHHOU (hopme uepe3 moprai [‘ocyciyr;

e B THMChMEHHON (opme Mo anapecy (PUHAHCOBOTO yrmosHOMOYeHHOro: 119017,

Mocksa, CTapoMOHETHBIH Mepeynok, aoM 3, nonydateiab — AHO «COLDY ».

5. Kakue 10KyMeHTbI HA/10 MPWIOKUTH K 00PalleHUI0?
K oGpanienuto npunararorcsi:
e KOMMUS 3asiBJICHUS (MPETEH3UU) B PUHAHCOBYIO OpraHU3AIlHIO;


https://finombudsman.ru/podlezhit-li-spor-rassmotreniyu-finansovym-upolnomochennym/
https://finombudsman.ru/wp-content/uploads/2022/04/Blank-zajavlenija-pretenzii-potrebitelja-v-finansovuju-organizaciju.docx
https://finombudsman.ru/kb/obraztsy-zayavlenij-pretenzij-dlya-napravleniya-v-finansovye-organizatsii/
https://finombudsman.ru/lk/login
https://www.gosuslugi.ru/457310/1/info
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e Komusi OTBeTa (PUHAHCOBOW OpraHMU3allMd Ha Balle 3asBJICHHUE (MPETEH3UI0) (TpH
HaJU4un);

® KOIKA JOTOBOpa ¢ (PUHAHCOBOM OpraHU3alUell (Mpy HATUYUHN);

® KOIIMU MHBIX JOKYMEHTOB IO CYILECTBY CIIOPA;

® KOIUU JIOKYMEHTOB, MOATBEPKIAIOIIMX TOJHOMOYMS 3aKOHHOIO THPEJICTaBUTENS
notpebutens (QuUHAHCOBBIX Yycayr (Ipu HampaBiIeHUU OOpallleHus 3aKOHHBIM
MIPEJICTABUTEIIEM );

® KOIKA IUIATEKHOTO TOKYMEHTA, MMOATBEPK/1aI0IIETr0 BHECEHHE TIAThl 32 pACCMOTPEHUE
(MHAHCOBBIM YIOJTHOMOYEHHBIM OOpAIllEHUI TPEThUX JIMI (B Cllydae HampaBJICHUS
oOpamieHusi JUIOM, KOTOPOMY YCTYIUIGHO TMpaBo TpeOoBaHHs K (UHAHCOBOU
OpraHu3alyy Mo J0TOBOPY YCTYNKHU MpaB TpeOOBaHNUsA).

O6paTtuTe BHUMaHHWE: ISl Tojaadud oOpaimieHus: (UHAHCOBOMY YIIOJTHOMOYECHHOMY
IPOBEICHUE HE3aBUCUMOM dKCIIEPTHU3HI (OlIeHKH) He Tpebyercs. [Ipn He0OX0IMMOCTH OHA
OyJzeT nmpoBe/ieHa 10 MHUIIMATUBE | 3a cUeT (PMHAHCOBOTO YIIOJHOMOYEHHOTO.

OO6paienre A0MKHO COACPKATh:

e (damwmoo, UM W OTYecTBO (NIPH HAJIWYUHU), ATy W MECTO POXKICHUSA, MECTO
KUTCIICTBA 3asBUTEIIS;

® [IOYTOBBII aJpec U WHbIE KOHTAKTHbIE JaHHbIE (HOMep TenedoHa, apec NEKTPOHHOU
MOYTHl — IPU HAJIMYUU), €CITU OOpallleHHe HaIpaBisieTcsl B 3JEKTPOHHOU hopme, —
aZipec AIEKTPOHHOM MOYTHI,

® HaKWMEHOBaHHE, MECTO HaXOXKJICHUS U aJipec (UHAHCOBOM OpraHu3alliy;

® CBEJICHUA O CYILECTBE CIopa, pasMepe TpeOOBaHUS MMYIIECTBEHHOTO XapakTepa, a
TaKX€ HOMEPE JIOTOBOPa U JIaTe €ro 3aKIt0ueHUs (TIPU HAJTMYUHN);

® CBEJICHUSA O HAIpaBJICHUM 3asBICHUS (MPETEH3UH) B (PUHAHCOBYIO OpPraHU3AIIMIO,
HAJIMYMK €€ OTBETa, a TaKke OO0 MCIOJIb30BAaHHBIX CTOPOHAMH JI0 HANpPaBJICHHUS
oOpareHust GMHAHCOBOMY YIIOJITHOMOUYEHHOMY CITOCO0ax pa3perieHus Cropa;

® JaTy HaIpaBJeHUs OOpaIeHUS;

® COOCTBEHHOPYYHYIO TOJIMUCH 3asIBUTEINSI, €CIU OOpallleHne HAMMCaHO Ha OyMa)kKHOM
HOCHUTEJIE.

6. Kak ObIcTpo Oy/aeT BbIHECEHO peleHue?

B Teuenme Tpex pabouux nHEW cO AHS TOCTYIUIEHUs oOOpamieHuss BaMm OyJneT
HaIpaBJIEHO YBEJIOMJICHHUE O MPUHIATUH OOpAIlEHHs] K PACCMOTPEHHIO JTUOO 00 OTKa3e B
€ro MPUHATHH.

Ecnu oOpanienve npuHsid, peuieHre no HeMy J0JKHO ObITh BBIHECEHO:

e B TeueHue 15 pabouux qHEN co IHA, CIACAYIOUIETo 3a JHEM MoAauu OOpallleHUs], eclin
BBl CaMHu SBISIETECh MOTpeOuTeneM (UHAHCOBBIX YCIYr JHUOO €ro 3aKOHHBIM
MPEJICTABUTEIIEM;

e B teueHue 30 pabouyux JHEN CO JHA, CIACAYIOIIETO 3a JHEM MOoAauu OOpallleHUs, eclu
oOpallleHHe TMOCTYNUJIO OT JHUIA, KOTOPOMY VYCTYIUIEHO TMpaBo TpeOOBaHUS K
(MHaHCOBOW OpraHU3aINu.
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Ecin mo mpeamery cmopa HYXHO TPOM3BECTH HE3aBUCHUMYIO AKCIEPTH3Y,
paccMOTpeHHE MPUOCTaHABIUBACTCS HAa BpeMsl IIPOBEACHUS IKCIIEPTU3HI, HO HE OoJiee YeM
Ha 10 paboumnx qHen.

/. UT0 MOKHO c1eJIaTh NOKA (PUHAHCOBBI YIIOJTHOMOYEHHBI paccMaTpUuBaeT
Moe oOpaieHue?

B xone paccmotpenust oOpamienus Bol moxere:

® CIEIUTh 3a XOJOM pPACCMOTPEHMs Ballero oOpalieHus B JUYHOM KaOWHETe
(yBemomJIeHHSI O XOJ€ pacCMOTPEHHsI OOpallleHuss MOTYT TakKe MPUXOIUTh Ha
MOOUITBHBIN TenedOoH U SJIEKTPOHHYIO TIOUTY);

® XOJaTalCTBOBAaTh 00 OYHOM PACCMOTPEHMH BaIIEro OOpalleHus;

® O0TO3BaTh CBOE OOpalleHHe A0 JAaTbl MPUHATUS (PUHAHCOBBIM YIOJHOMOUYEHHBIM
peleHns Mo pe3yabTaTaM PACCMOTPEHUS CIIOPA, €CJIA BBl PEIIMIIA HE NMPEABSIBIATH
TpeboBaHUM K PUHAHCOBOW OpPraHU3AIINY;

® OTKa3aThCsl OT 3asBICHHBIX TpeOOBaHWMU K (UHAHCOBOW OpraHM3alUy, HAINPaBUB
COOTBETCTBYIOILIEE 3a5BJIICHUE, €CIIM YAJI0Ch YPETyJIHPOBATH CIIOP IMMyTEM 3aKIIOUECHUS
COrJallleHHsl, a TakkKe B Ciy4dae JIOOpOBOJIBHOIO HCIONHEHHUS (PUHAHCOBOM
opraHu3zanuein Balux TpeOoBaHUM.
[lo pesynbraram paccMoTpeHusi oOpalieHus (PUHAHCOBBIA  YIMOJIHOMOYEHHBIN

NPUHUMAET PEIICHHUE O €ro MOJHOM UM YaCTUYHOM YAOBIIETBOPEHUH UK 00 OTKAa3€ B €T0

YIOBJIETBOPECHUH.

8. Kak y3HaTh 0 penieHu (pUHAHCOBOIO YIIOJHOMOYEHHOIr0?
Pemenue puHaHCOBOTO YIIOJTHOMOYEHHOTO B TEUEHHUE OJTHOTO pab0oyero Hs CO AHS €ro

OpUHSTHS OyJEeT HaMpaBJIeHO BaM OJHHUM U3 CIEAYIOUIUX CTIOCOOO0B:

e B (QopMe IIEKTPOHHOTO JOKYMEHTA, MOAMUCAHHOTO (DMHAHCOBBIM YIOJIHOMOUYEHHBIM
YCWICHHOUW KBATM(UIIUPOBAHHOM 3JIEKTPOHHOMN MOAHUCHIO;

e Ha OyMaXHOM HOcuTele (MIPU HATMYUU COOTBETCTBYIOIIETO X0aTaliCTBa MOXKET OBITH
BPYUYEHO JIMYHO WUJTU HAIIPABJICHO HA MOYTOBBIN aJpec, yKa3aHHBIN B 0OpaIeHIN ).
Pemenue puHaHCOBOTO YITOJTHOMOYEHHOTO BCTYNAET B CHITY 1O ucTteueHuu 10 paboumnx

JHEHN Toclie NaThl ero noamnucaHus. PemeHue (GUHAHCOBOTO YHMOJHOMOYEHHOTO OyaeT

HaIpaBJiIeHO (UHAHCOBOW OpraHU3alMM B TEUEHHWE OJHOTO paboyero JHS CO JIHA €ro

npuHaTHs. GuHaHCOBasg opraHu3anus 00s3aHa UCIIOJHUTH PEIICHNE B YKa3aHHBIN B HEM

CPOK.

9. Kak ucnosnsieTcs pelieHre (pUHAHCOBOI0 YNOJTHOMOYEHHOT0?

Pemiennie  (UHAHCOBOrO  yMOJHOMOYEHHOTO  MOJUICKUT  UCIOJIHEHUIO
(¢uHAHCOBOW oOpraHu3alMell He TO3/JHEE YKa3aHHOTO B HEM Ccpoka. B cmydae
HEUCIIOJIHEHUS (UHAHCOBOW OpraHW3alMel perieHusT B YCTAHOBICHHBIM CPOK,
(UHAHCOBBIM YMOJHOMOYCHHBIH Ha OCHOBAaHWW BaIllero 3asBJICHHUS BBIJACT BaM
YAOCTOBEPEHUE. Y NOCTOBEPEHHUE SABISAETCSI HCIIOJHUTEIBHBIM JOKYMEHTOM, HA OCHOBAHUU
KOTOPOrO CyJIeOHbI MPUCTAB-UCIOJHUTENIb MPUBOJUT PEIICHUE B HCIOIHEHUE B
MPUHYIATEIILHOM mopsanke. YpoctoBepenue Hampasisiercs B DOCCII  Poccunm



6

UCKIIIOUYUTEIBHO B  (OpMe DJIEKTPOHHOIO JOKYMEHTa Yepe3 €AHHYI0 CHCTEMY
MEXBEJJOMCTBEHHOT'O 3JIEKTPOHHOT'O B3aUMOIECHCTBUS.

Kpowme Toro, ecnu puHaHCcOBasi opraHu3aliys HE UCTIONIHWIA B JOOPOBOJIBHOM MOPSIIKE
penieHre (MHaHCOBOTO YIIOJIHOMOYEHHOI'0, CYJl HA OCHOBAaHUU BAILIETO 3asIBICHHSI B3BILIET
¢ ¢uHaHCOBOH opranuzauuu mrpad B pazmepe 50 MPOLEHTOB OT CyMMbl TpeOOBaHMS
NOTpeOUTENsI, KOTOPOE MOAJEkKAN0 YIAOBJIETBOPEHUIO B COOTBETCTBUU C PEILICHUEM
(pMHAHCOBOTO YIOJIHOMOYEHHOTO.

B cinydae Hecormacus C BCTYNUBIIMM B CWIYy pelieHHeM (HUHAHCOBOTO
YIIOJTHOMOYEHHOTO BbI BIIpaBe B TeueHue 30 KaneHAapHbIX AHEH nocie AHsS BCTYIUICHUS B
CWJIy YKa3aHHOTO pElIeHHs OOpaTUTbCS B CyJ M 3adBUTh TpeOoBaHUS K (PUHAHCOBOM
OpraHu3aluy Mo NpeaMeTy, coAepKaueMycs: B oOparieHuH.

Hns noarBepxkneHus (akra oOpamieHUs K (UHAHCOBOMY YIHOJHOMOYEHHOMY IO
yKa3aHHOMY TpeOOBaHUIO BaM HEOOXOJUMO MPEJOCTaBUTh B CYJ JOKYMEHTHI,
NOJITBEPKIAIOIINE Ballle 00pallleHue K HEMY.

Komusa Bamero wucka B cyd JObKHa OBbITh  HampaBiieHa (PUHAHCOBOMY
YIIOJTHOMOYEHHOMY.

10. Kyna o0paTuThCsl, €CJIM 0CTAJIUCH BONPOCHI?
[Toxpo6Has nHpOpMAaIUs 0 JOCYIeOHOM TOPSIIKE YPETYITUPOBAHHSI CIIOPOB pa3MelleHa
Ha ouIMaNbHOM caliTe (PMHAHCOBOTO YIOJIHOMOYEHHOTO.
Taxxe BB MOXKETE MONYYUTh KOHCYJIbTAllMU MO TeledOHY KOHTAKTHOTO IIEHTpa
Cayx0b1 ¢unancoBoro ymnoiaHomouennoro +7 (800) 200-00-10 (3Bonox mo Poccum
OeCIIaTHBIN).
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