MWHWUCTEPCTBO TPY/IA U COLIMAIBHOWM 3ALLUTbI POCCUICKOM ®EAEPALUM

NPUKA3
oT 31 aekabpa 2013 r. N 792

OB YTBEPXAEHUN KOLAEKCA
3TUKU U CNYHKEBHOIO NOBEAEHUA PABOTHMKOB OPFTAHOB YINPABNEHUA
COLMANBHOM 3ALMUTbI HACENEHWUA U YYPEXKOEHUMN
COLUMANBHOIO OBCNYXKUBAHNA

B cootBeTcTBUM € noanyHKTOM "3" nyHKTa 1 YKasa Mpe3sngeHTa Poccuiickont deaepauum ot 7 mas
2012 r. N 597 "O mepax no peannsaumm rocyaapCcTBEHHOM CoLManbHOM NOAUTUKKN" NpUKasbiBato:

1. YtBepautb Koaekc 3TMKM M cayxebHoro nosegeHWs pPaboOTHUMKOB OPraHoOB YMpaB/ieHMUA
COUMANbHOM 3aWMTbl HACENEHNA U YUYPEXKAEHUNA COLMANBHOTO OBCAYKMBAHMA COFNACHO NPUIOXKEHUIO
(nanee - Kogekc).

2. PekomeHAo0BaTb OpraHam MCMONHUTENbHOW BAacT cybbekToB Poccuitickoit depepaumm,
OCYLLECTBAAOWMM [eATeNIbHOCTb B Cchepe COUMANbHOM 3alUTbl HAceNeHUA, UCNONAb30BaTb B CBOEW
paboTte 1 paboTe yuperKaeHUI coLManbHOro ob6cayKmMBaHUs nofoxeHna Kogekca.

3. KOHTpO/b 33 MCNOAHEHMEM HACTOALLEro NpMKasa BO3/I0XUTb HA 3amecTtutena MunHmucTpa Tpyaa
M coumanbHoM 3awmTbl Poccuiickon ®epepaumm A.B. BoBueHKo.

MuHuctp
M.TONMUIUH

MpunnorxkeHue
K npuKasy MuHTtpyaa Poccuu
oT 31 aekabpna 2013 r. N 792

KOOEKC
3TUKU U CTYXKEBHOTO NOBEAEHUA PABOTHUKOB OPTAHOB YNPAB/IEHUA
COLMA/IbHOM 3ALLUMTBI HACENEHUA U YYPEXAEHUIA
COLMA/IBHOTO OBCNYXKUBAHUA

[. Obuwue nonoxeHua

1. KogeKc 3TMKM M cnykebHOro nosefeHMs pPabOTHMKOB OPraHOB YNPaB/iEeHWS COLMANbHOM
3alNUTbl HacCeNeHua M ydpexaeHuin coumanbHoro obcnykmeaHusa (panee - Kogekc) paspabortaH B
COOTBETCTBUM C MONOMKEHUAMM MeKnapnameHTcko Accambnen rocyaapcts - yyacTHuMKos CHP
(noctaHoBneHne N 19-10 ot 26 mapTa 2002 r.), MexayHapoAHOW AeKnapaumum 3TUYECKUX MPUHLMUNOB
coumanbHol paboTbl (NpuHATa MexayHapoaHoi deaepaumnen coumnanbHbix paboTHMKoB 8 utonsa 1994
r.), MexayHapoaHbIMU STUYECKMMMU CTaHZAPTaMKM COUManbHOW paboTbl (MpuHATHI MeayHapoaHoM
depepaumnenn coumanbHbix paboTHUKOB 8 utonsa 1994 r.), KoHctutyumen Poccuiickon deaepauum,
depepanbHbiMm 3akoHOM oT 10 gekabpa 1995 r. N 195-93 "O6 ocHoBax couManibHOro 06CayKUBaHUA
HaceneHuns B Poccuitickoit Pegepauunn”, PegepanbHbim 3akoHOM oT 2 asrycta 1995 r. N 122-@3 "O
COLMANbHOM OOCAYKMBAHUM TparKAaH NOXWAOINO BO3pacta W  WHBaAuZos", HauMoHanbHbIMK
CTaHgapTamun Poccuitickoit ®Pepgepaumm 0 coumanbHOM  OBCAYKMBAHUM HACeNEHUA U UHbIMMU
HOPMATMBHbIMWM MPABOBbIMM aKkTamu Poccuiickolrt Pepepaunn, pekomeHZaumsamu MexayHapoaHoOM
depepaumnn coumanbHbix PABOTHMKOB, a TaKXKe OCHOBAaH Ha o0b6WwenpusHaHHbIX HPABCTBEHHbIX
NPWHLMNAX U HOPMAX POCCUIACKOro obLecTBa U rocyaapcTBa.
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2. Kogekc npeacrasnaset cobolt ceog 06WuxX NPUHLMNOB NPodeCcCMOHaIbHOM CAYXKeOHOM 3TUKK U
OCHOBHbIX MPaBW/ CAYyKebHOro NoBeAEeHWA, KOTOPbIMM HAANEXUT PYyKOBOACTBOBATLCA PabOTHUKaAM
OpraHoB ynpaB/JeHWUA COLMANbHON 3aLLMTbl HACENEHUA U YUYPENXAEHUN COUManbHOro 06CNyXKMBaHMA
Bcex ¢popm cobcTBeHHOCTH (ganee - pabOTHUKM OPraHOB yNpaBaeHUA COLMANbHOM 3aLLNUTbl HACeEeHUA U
yupesKaeHU coumnanbHOro obeay»KmsaHms).

3. TpaxpaHuH Poccuiickoit ®depepaumm, nocTtynatowmnii Ha paboTy B oOpraH ynpasaeHuA
COLMaNbHOMW 3alMTbl HACeNeHUs WAM B YyuYpegeHue coumanbHoro obcnyxueaHma, o06s3aH
03HaKOMUTbCA € nonoxeHnamu Kogekca 1 cobntoaatb Mx B NpoLecce CBOEN TPyA0BOM AeATE/IbHOCTU.

4. Kaxablit paboTHUK opraHa ynpaB/ieHUA COLMANbHOW 3alUuMTbl HAaceNeHUA UAN ydpexaeHus
COUMANbHOro OBCNYXMBAHWUA [AO/KEH CnefoBaTb MONOKeHMAM Kogekca, a Kawapld rpaxaaHuH
Poccuiickoit depepaumnmn BnpaBe oOXuAaTb OT pabOTHMKa OpraHa ynpasieHWA COLMANbHOM 3alUWTbl
HaceNeHns MAn PaboTHMKA yYpEerKAEHMA COLMANBHOTO 0BCNYKMBAHMA NOBEAEHUA B OTHOLEHUAX C HUM
B COOTBETCTBMM C NonoxKeHmamu Kogekca.

5. Uenbto KogeKca sBaseTca yCTaHOB/EHWE 3TUYECKUX HOPM M NpaBuAa cnyxebHoro nosegeHus
pabOTHMKOB OPraHOB YMPaB/AEHUA COLMANbHOM 3aWMTbl HACeNEeHUA U YyYpeRAeHWU COLMaNbHOro
obcnyKmMBaHMA ana nosblweHus 3OGEKTUBHOCTU  BbIMOJHEHUS MMM CBOEW NpodeccMoHabHOM
AeAtenbHoCcTU, obecneyeHme eanHbIX HOPM NnoseaeHUa PabOTHUKOB OPraHOB YMNPaBAEHWUA COLNANBHOM
3alNUTbl HAaceNeHUa U YUYPEeXAEHUN COUMANbHOTO OBCNYKMBAHWA, a TAKKe COAEWUCTBME YKPENnaeHuto
aBTOpUTETA PabOTHMKA OpraHa ynpaB/ieHUs COUManbHOM 3aLlnTbl HaceneHna U PaboTHUKA yuperKaeHNs
CouManbHOro o6CNYKMBAHWUA, MOBbLILEHUIO A0BEPUS TPaxKAaH K OpraHam ynpaB/ieHWs COuMaibHOM
3aLUNUTbI HACENEHUA U YUPEXKAEHUAM COLMANBHOIO 0BCNYKMBAHMA.

6. Kogekc:

a) cNy»KuTt ocHoBoW Ans GOPMMPOBAHUA AONKHOW Mopanu B cdepe coUMaNbHOM 3aWMUTbl U
COLMANbHOrO OOCNYXMBAHMA HACENEHUA, YBAMKUTENIbHOrO OTHOLWEHUS K OpraHam Yynpas/eHus
COUMaNbHOM 3alUWTbl HACENIEHUS U YUYPEKAEHUAM COLMANbHOIO OBCNYKMBAHMA B OOLLECTBEHHOM
CO3HaHWY;

6) BbICTYNaeT MHCTPYMEHTOM PEeryiMpoBaHns U GpopMUpPOBaHUA O6LLECTBEHHOTO CO3HaHMA U
HPaBCTBEHHOCTU OPraHOB YMNPaB/IEHUA COLMANbHOM 3aLUUTbl HACENEHUA U YUYPEXKAEHUI COLMANBHOTO
obcnykuBaHums.

7. 3HaHue n cobaoaeHe paboOTHUMKOM OpraHa ynpasBiaeHWUA COLMANbHOM 3aLMTbl HaceneHua U
paboOTHMKOM y4ypexKaeHUA COLMaNbHOro O6CNyXKMBaHMA MONOXKEHU KoaeKca ABNAeTcA OAHMM U3
NPUOPUTETHLIX KPUTEPUEB OLEHKW KayecTBa ero npodeccroHasbHON [eATeNbHOCTU U CayKebHoro
noseaeHus.

Il. OCHOBHble NPUHLMMBI U NpPaBUAa cay*KebHoro
noBeAeHU s, KOTOPbIMU HAZANEKUT PYKOBOACTBOBATLCA PabOTHMKaM
OpraHoB ynpaB/eHUA COLMANbHOM 3aLLUTbI HACeNEHMA U PAabOTHUKAM
yupexRaeHnn coumanbHoro obcnyRunsaHma

8. OCHOBHbIE NMPUHLUMBI CNyKebHOro noseaeHUs PaboTHMKOB OpPraHoOB ynpaBaeHWUa COLNANbHOM
3alNTbl HaceseHMA U PABOTHWUKOB YUYpeKAEeHWUW COUMANbHOro O6CNYKMBAHWUA SBAAIOTCA OCHOBOW
nosegeHua rpaxgaH Poccuiickoii depepalmm B CBS3M C OCYLLECTBAEHMEM MMM NMPOPECCUOHANBHBIX
[0/MKHOCTHbIX 06s3aHHOCTEN B coumanbHoM chepe.

9. PabOTHMKKN OpPraHOB YMNpaB/AeHUA COLMaNbHOM 3alNTbl HAaCeNeHUA U PAabOTHUKKU yUpeXaeHn
COUManbHOro 06CAYXMBAHMA, CO3HAaBasA OTBETCTBEHHOCTb Mepes rocygapcTBom, OOLWEecTBOM MU
rpa*kaaHamu, npu3BaHbl:

a) UCMONHATb LOMKHOCTHblE 0BA3aHHOCTU [0OPOCOBECTHO M HA BbICOKOM MPOdEeccMOoHaIbHOM
YPOBHe B LenAx obecneveHms adpPpeKTUBHOM paboTbl MO NPeaoCTaBAEHUIO HACE/IEHMUIO MEP COLMaIbHOM
NnoAaLepP*KKN M OKa3aHMIO COLMANbHbBIX YCAYT;

6) ncxoauTb M3 TOro, YTO Mpu3HaHWe, cobilogeHue U 3aluMTa npaB U cBobop yenoBeka U
rpa*kAaHuMHa onpegenatoT OCHOBHOW CMbICA W coAepaHue AeAaTenbHoCcTM paboTHMKaA opraHa
yNpaB/ieHUA COLUMANbHOM 3aLLMTbl HaceNeHUA N PabOTHUKA yYpeKAEHUA CoLuNanbHOro obcnyRmnsaHus;

B) OCYLLECTBAATb CBOK AeATe/NbHOCTb B Mpegesiax MoJHOMOYMIA COOTBETCTBYIOWErO OpraHa
YNpaBAEHUA COLUMANbHOM 3aLLMUTbl HACENEHNA N YUYPEKAEHNA COLMANBHOIO 06CNYKMBAHUSA;



r) He oKasblBaTb NpPeAnoYTEHUA KaKUM-1MB0 NpodeccMoHanbHbIM MAM COLMAbHbIM Fpynnam 1
yUYpeXaeHUaM, MpoTMBOAENCTBOBATb M HEe MOAYMHATLCA HE OTBEYaloWMM WHTEepecam KAWEHTOB
B/IMSAHUIO OTAENbHbIX AOMKHOCTHBIX /ML, U a4MUHUCTPATUBHOMY AaB/IEHUIO;

4) cobnoaatb coLumanbHyo CNpaBea/IMBOCTb M PAaBHOMPABHO pacnpeaensTb COLMaibHble pecypchbl
C UeNblo paclMpPeHUs BO3MOMXKHOCTEN MX NPEAOCTaBNEHNA HYXKOAWUMCA B NOALEPKKE KAMEHTaMm, B
nepBylo oyepesb HECOBEPLUEHHONIETHUM, a TaK¥Ke APYrMM IMLLAM, OKa3aBLUMMCA B TPYAHOMN KU3HEHHOM
cuTyauuu;

e) obecneumBaTb 6€30MACHOCTb OKa3blBAEMbIX COLMANbHbLIX YCAYr AN KU3HW U 3[00pOBbSA
K/IMEHTOB;

) WCKAYaTb [OEWNCTBUA, CBSA3AHHble C BAUAHMEM KaKUX-IMBO JIMYHbLIX, MMYLLECTBEHHbIX
(dnHaHCOBbIX) M MHbBIX UHTEpPEcoB, NPENATCTBYIOWUX [0OPOCOBECTHOMY MCMONHEHUIO AOKHOCTHbIX
oba3aHHOCTeN;

3) cobnogatb HENTPasbHOCTb, WCKAOYAIOWYD BO3MOXHOCTb B/IMAHUA HA  CAYKEOHYIo
[eATeNIbHOCTb PelleHN NONUTUYECKUX NAPTUIA, UHbIX 0BLLEeCTBEHHbIX 06beAMHEHWU;

n) cobnogatb HOPMbI Cy*KebHOW U NpodeccuoHaNnbHOM 3TUKKU, NpPaBUAa Ae/10BOro NoBeAeHUs U
obuweHuns;

K) NpoABAATb KOPPEKTHOCTb M BHUMATENIbHOCTb B 06paLLEHUM C rparkaaHaMm N AONKHOCTHLIMU
nnuamu;

N) NpoABAATb TEPNUMOCTb M YyBaKeHWe K 06bldaAaM M TpaguuMam rpakgaH pas/nyHbIX
HaLMOHAIbHOCTEM N HapoAHOCTEN POCCMU, YUUTBLIBATL MX KY/IbTYpHble 0COBEHHOCTH, BEpomcnoBeaaHue,
CNocobCcTBOBATb COXPAHEHMIO CAaMOBbITHOCTY;

M) 3alMWaTb U NoAdepKMBaTb Ye/NOBEYEeCKOe [OCTOMHCTBO K/AMEHTOB COLMAsbHbLIX CYKO,
YUuTbIBaTb MX WMHAUBUAYANbHOCTb, UHTEPECbl U CcOLMasibHble MOTPEBHOCTM Ha OCHOBE MNOCTPOEHMUA
TO/IEPAHTHbIX OTHOLIEHWI C HUMU;

H) yBakaTb NpaBa K/NMEHTOB COLMabHbIX CNY}K6, rapaHTUPOBaTb MM HENOCPEACTBEHHOE yYacTue B
NnpoLecce MPUHATMA PELUEHUI Ha OCHOBE MPeAoCTaBAeHUs MNOoAHOM WHpopMauuuM, Kacatouweica
KOHKPETHOTO K/IMEHTA B KOHKPETHOM CUTyaLmu;

0) cobnt0aaTb KOHOMAEHUNANBHOCTb MHPOPMALMU O KJIMEHTE COLMANBHOM CNyXKObI, Kacatoweincs
YCNOBUIA €ro »KM3HeaeATe/IbHOCTU, INYHbIX KayecTB U npobiem, NpUHMMATL Mepbl A1a obecrnedyeHun
HepacnpPoCTPaHEHWUs NOYYEHHbIX CBEAEHWUIN AOBEPUTENIBHOIO XapaKTepa;

Nn) BO34EPKMBATbCA OT MOBEAEHMUS, KOTOPOe MOrio 6bl Bbi3BaTb COMHEHWE B OOBLEKTUBHOM
WUCNOJIHEHUN [OJI)KHOCTHbIX 06s3aHHOCTENM pPaboTHMKA oOpraHa ynpaB/ieHMA COLUMAbHOM 3aLMmTbl
HaceneHnss uan paboTHMKA YuYpeKOeHUs CouuManbHOro O0BCNYyXKMBaHMA, a TaKXe He [AonycKaTb
KOH®IMKTHBIX CUTYaUWiA, CMOCOBHbIX AUCKPEeAUTMPOBATbL UX AEATENbHOCTb;

p) He wucnonb3oBaTb CAyKebHOe MOo/MoKEHME 417 OKasaHMA BAWAHMA Ha LOeATeNbHOCTb
rocyfapCcTBEHHbIX OPraHOB M OPraHOB MECTHOrO CamMoynpaB/ieHUA, OpPraHU3aLMin, OOMKHOCTHbIX NKUL,
rocyapCTBEHHbIX M MYHULMNAJbHbIX CNYXKaLLMX MPU peLleHMM BOMPOCOB IMYHOIO XapaKTepa;

c) cobnoaatb yCTaHOBAEHHbIE B rOCYapCTBEHHOM OpraHe, opraHe MecTHOro camoynpaB/ieHUA U
YUYpEeXKOAEHUN couManbHOro obCAyKMBAHWA MpaBuaa Nyb6AMYHBIX BbICTYNJAEHUN U NpeaocTaBieHuUs
cny*kebHot Hpopmauum;

T) yBaXKMTE/IbHO OTHOCUTLCA K AEATENbHOCTU NPeAcTaBUTENEN cpeacTB MaccoBo MHGOpMaLMM No
uHbopmMpoBaHMIO obulecTBa 0 paboTe opraHa ynpaBAeHUSs COLMANbHOM 3aWMTbl HaceNeHua UK
yUpeXKAeHUsA coLunanbHOro obCnyKnUBaHuA, a TakKe OKasblBaTb COAENCTBUE B NONYYEHUM AOCTOBEPHOM
MHbOPMaLIUM B YCTAHOB/IEHHOM MOPAAKE;

Y) HECTU INYHYIO OTBETCTBEHHOCTb 3@ pe3ybTaTbl CBOEN AeATeNbHOCTY;

) cTMMynnpoBaTb yyacTue f06poBONbLEB, MPEXKAE BCErO U3 YMCAA MONOAEXKM, B AeATE/IbHOCTH
yupeKaeHuit coumanbHoro obcayKMBaHUS No NpPeaoCcTaBAEHUI0 KANEHTaM HEOBXOAMMbIX COLMaNbHbIX
ycayr.

10. PaboOTHWKM oOpraHOB YyMpaB/eHUs COLMANbHOM 3alMTbl HAaCeNEHUA U  yypexaeHUin
coumanbHoro 06cnyKMBaHUA 06A3aHbl  cobnogatb  KoHctutyumio  Poccuidickon  degepaumu,
depnepanbHble 3aKOHbI, MHble HOPMAaTMBHbIE NpPaBOBble aKTbl Poccuiickoi deaepalmm No BOMpocam
couManbHoro obcnyXkuBaHMA, HOpPMaTUBHbIE MpPaBoOBble aKTbl Cy6bekToB Poccuiickon Pepepaumm,
[OO/IKHOCTHbIE MHCTPYKLMM, MPaBuia BHYTPEHHEro TPYA0BOro pacrnopaAKa, a TakKe ApYrue akTbl opraHa
ynpaB/ieHMA COUMANbHOM 3aWMTbl HaceNeHMa U yuypexaeHUa couManbHOro obcnykuBaHMA cybbekTa
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Poccuiickoit Pepepaumn.

11. PabOTHMKK OpPraHOB yMNpaBAeHUA COLUMANbHOM 3alWMTbl HAcCeNEHUSA U PABOTHUKKN yupeRaeHuii
COUManbHOro 0bCNyKMBAHMA HECyT OTBETCTBEHHOCTb Mepes KAMEHTaMW COLMasbHbIX CYKO U nepes,
ob6LecTBOM 3a pe3ynbTaTbl CBOEM AeATeIbHOCTY.

12. PabOTHWKM OpraHOB YNpPaB/JEHWA COLMANbHOM 3alMTbl HACENIEHMA U YUYPEKAEHUN
couManbHOro  obcny:KmBaHUsA  06fA3aHbl  NPOTUBOAEWNCTBOBATb  MPOABAEHMAM  KOpPpynuuu #
npeanpuMHMMaTb Mepbl MO ee NPoPUNaKTUKE B MOpsAAKEe, YCTAHOB/IEHHOM 3aKOHOAATE/IbCTBOM
Poccuiickoit deaepauymm o NpoTMBOAENCTBUM KOPPYMLUN.

13. PabOTHWMKM OpraHoOB YyNpaB/JeHWA COLMANbHOWM 3alMTbl HACENEeHMA W YUYpEeKOeHWU
couManbHoOro obcny»KMBaHWUA, OCYLLECTBAAIOWME B3aMMOAENCTBME C PabOTHMKAMM ApPYrMX OpraHoB
WUCNOSIHUTENbHOW BNacTU cybbekToB Poccuitickoit Pepepaumn, [oOAKHbI ObiTb ANA HUX obpasuom
npodeccnmoHanmama, 6esynpeyHolr penytauuu, cnocobcTBoBaTb GOPMUPOBAHUIO B  CybbeEKTe
Poccuiickoit depepaumm HnaronpuatHoro ana 3¢ $eKTMBHOM paboTbl MOpPanbHO-NCUXOIOTMMYECKOro
KAMmarTa.

14. PaboOTHWMKM OpraHoB yMnpaB/feHMA COLMaNbHOW 3alUUTbl HACeNeHwusi, HageNeHHble
OpraHn3aLMOHHO-PaCNopPAANTEIbHbIMM NOHOMOYMAMU No  OTHOWEHUID K  paboTHMKam
noABeAOMCTBEHHbIX YUpEXKAEHWUI, NPU3BaHbI:

a) NpMHMUMaTb Mepbl NO NPEAOTBPALLEHUIO U YPETY/IMPOBAHUIO MEKBEAOMCTBEHHbIX KOHM/IMKTOB
WUHTEPECOB;

6) NpMHMMaTb Mepbl NO NPeayNpPeXKAEHNI0 KOPPYNLUUK;

B) He [loNycKaTb CAyyaeB NPUHYXKAEHMA NOAYMHEHHbIX PabOTHMKOB K y4yacTUIO B AesATesIbHOCTU
NOJIUTUYECKMX NAPTUN, UHBIX OOLLLECTBEHHbIX 06 beANHEHU.

15. PaboTHMKM OpraHoB ynpaBfeHMA COLUMaNbHOW 3allUTbl HAceneHwus, HadeneHHble
OpraHM3aLMOHHO-PacnopAANTENbHbIMM NOJIHOMOUYUSAMM No  OTHOLWIEHMID K  paboTHMKam
NoABEAOMCTBEHHbIX YUYPENKAEHUN, AO0/MKHbI MPUHUMATb Mepbl K TOMY, 4YTOBbl CBOMM JIMUHbIM
nosegeHMemM nogasaTb NPUMEpP YECTHOCTU, 6ECNPUCTPACTHOCTU M CNpaBeaIMBOCTHU.

16. PaboOTHMKM oOpraHOB ynNpaB/ieHMA COLUMaNbHOM 3alMTbl HACe/IeHWUs, Hage/IeHHble
OpraHn3aLLMOHHO-PaCNoPSAANTEIbHBIMM NOJIHOMOYUAMMU Mo  OTHOWEHMID K  paboTHMKam
noABeAOMCTBEHHbIX YUYPEeXAEeHUN, HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoint Pepepaummn 3a penctsma mam 6e3neicTBMA NOAYMHEHHbIX PabOTHWKOB, HapyLlatoLwmx
NPUHUMNBI 3STUKK U NpaBuUia CNy>KebHOro NoBeAeHUs, eCIM OHWU He MPUHAAM Mep, YTOBbl He A0NYyCTUTb
TaKUX AeNCTBUIA nnn 6e3nencTemi.

[Il. 3Tnyeckue npasBuaa cnyebHoro noseaeHma paboTHUKOB
OpraHOB yNpaB/ieHUA COLMAIbHOM 3aLMTbl HACENEHUA U YUPEXKAEHUN
coumanbHoro obcnyKuBaHma

17. B cnyxkebHom noBeAeHUM pPabOTHWKY opraHa ynpas/ieHMsA CoLManbHOM 3almTbl HaceneHus
HEeobXo04MMO UCXOAUTb U3 KOHCTUTYLMOHHbBIX NOMOXKEHUN O TOM, YTO YesIOBEK, ero npaBa M cBoboabl
ABNAIOTCA BbICWIEN LEHHOCTbIO M KaxKAbli rpa*kaaHWUH MMeeT NpPaBo Ha HENPUKOCHOBEHHOCTb YacTHOM
KU3HU, IMYHYIO U CEMENHYIO TaliHy, 3aLlMTy YeCcTU, 4OCTOMHCTBA, CBOEro A06poro MMeHM.

18. B cnyxkebHoM noseseHUN paboTHMKA opraHa ynpasBieHUs COLMabHOM 3allMUTbl HACENEHUS U
yupeKaeHUs coumanbHOro ob6cnyKMBaHUA HegoNyCTUMbI:

a) moboro BMAa BbICKa3blBaHMA M AENCTBUS AUCKPUMMHALMOHHOIO XapaKTepa Mo npu3Hakam
nona, BO3pacTa, pachl, HaLMOHANbHOCTU, A3blKa, FPa)KAaHCTBa, COLMANbHOrO, MMYLLECTBEHHOIO MM
CEMEWNHOTO MOJIOXKEHMA, MOJINTUYECKUX UM PENUTUNO3HBIX MPesnoYTeHW;

6) rpybocTn, npeHebpeRuTenbHbli TOH, 3aHOCYMBOCTb, NPEAB3ATbie 3aMeyaHua, npeabaBaeHne
HEenpaBOMEpPHbIX, HE3AC/YKEHHbIX 0OBUHEHUI;

B) yrposbl, OCKOpPOGUTENbHble BbIPAXEHUA WAU  PENIMKW, OeNCTBUA, NpenaTcTByoLLmne
HOpMa/ibHOMY OBLLEHWNIO UM NPOBOLMPYIOLLME NPOTUBONPABHOE NOBEAEHUE;

r) KypeHue B CNYKeBHbIX MOMELLEHUAX, MPU NOCELEeHNN KIMEHTOB Ha AOMY, BO BPEMSA CYKEOHbIX
coBelaHni, becen, MHOTO cNyKebHOro obLweHns ¢ rpaxaaHamum.

19. PabOTHWMKM OpraHOB YNpPaB/JEHWA COLMANbHOM 3alMTbl HACENEHMA U YUYPEKAEHWUN
couManbHOro  o6CNyKMBaHMA  MpPM3BaHbl  CNocobcTBOBAaTb  CBOMM  CAyXKeOHbIM  nMoBeLeHMEM



YCTaHOBNEHMIO B KOJIIEKTMBE [€/10BbIX B3aMMOOTHOLLEHUIA N KOHCTPYKTUBHOMO COTPYAHMYECTBa ApYr C
Opyrom.

20. PaboTHMKM OpraHa ynpasBiaeHusa coLManbHOMN 3aLMUTbl HACENEHNA U YUPEKAEHUI COLMAIBHOTO
06CNYKMBAHUA LO/KHbI ObITh BEXANBLIMU, A06POXKENATENbHBIMWU, KOPPEKTHBIMU, BHUMATENbHBIMU U
NpPoABNATbL TO/IEPAHTHOCTb B OBLLEHUM C rpaxKgaHamMmM U KoJIleramu.

21. BHewHwWIA BUA pabOTHWKa OpraHa ynpaB/ieHns coumaibHOM 3aLmUTbl HACENEHUA U YUpeKAeHUA
CoUManbHOro obCAYKMBAHMA NPU UCMOJHEHUM UM AO/KHOCTHbIX 06A3aHHOCTENM B 3aBMCMMOCTU OT
ycnoBuii paboTtbl U dopmaTa CAyKebHOro MeponpUATUA LO/IKEH CNOCOBCTBOBATL YBAXKEHUIO rparKaaH K
rocy4apCTBEHHbIM OpPraHam M OpraHam MeCTHOTO CaMOYMpPaB/IeHWs, YUYPEXLEHUAM COLMANbHOIO
06CNYKMBAHUA, COOTBETCTBOBATb  OOLLENPUHATOMY  OeN0BOMY  CTW/KO,  KOTOPbIM  OTAMYaloT
0PULMANBHOCTb, CAEPKAHHOCTb, TPAANUMOHHOCTb, aKKYPaTHOCTb.

IV. OTBETCTBEHHOCTb 3a HapyweHne Kogekca

22. HapyweHne paboTHMKOM OpraHa ynpasaeHWa COLMANbHOM 3alMTbl HAaceeHUA NOMOKEHWUN
KogeKkca nognexut aHanusy u npu nogTeepxaeHnn GakTa HapyLeHUs - MOPaibHOMY OCYXKAEHWUIO, a B
CNy4anx, NpPefycCMOTPEeHHbIX ¢deaepanbHbIMU 3aKOHAaMK, HapylweHWe nosnoxKeHuin Kopekca snever
npuMmeHeHMe K pPaboTHWKY OpraHa ynpaBieHMsA COLMA/IbHOW 3aWMUTbl HaceNeHUs Mep LpPUANYECKOM
OTBETCTBEHHOCTM.

23. CobntogeHne paboTHMKOM OpraHa ynpas/ieHUs COLMasibHOM 3aLLNTbl HAaCe/IeHUA NOOXKEHUN
Kogekca yuuTbiBaeTca npuv NpoBefeHWW aTtTectaumin, ¢GOpMMPOBaAHUMM KaApOBOro pesepsa A4S
BbIABMKEHUSA Ha BbIWECTOALWMNE AOMNKHOCTH.

24. HapyweHune paboTHMKOM y4YperKAeHMA coumanbHoro obcnyKuBaHua nonoxeHui Kopekca
NOANENKUT OCYKAEHUIO Ha 3acefaHuM OOLLECTBEHHOTO (MOMEYUTENIbCKOTO) COBETA YYPEKAEHUS
coumanbHoro obcnyxunsaHus (ganee - Coser).

25. CoBeT BO B3aMMOZAENCTBUN C aAMUHUCTPALMEN YUYPEXKAEHUA COLMANBbHOTO 0bCnymnBaHmA
obcyaaeT dakTbl HecobatoaeHna TpeboBaHUn K cny>KebHOMY noBeAeHWIo PaboTHMKA yupeaeHus
COUMaNbHOro O0BCAYXMBAHMA, BHOCUT NPeA/IOKEHUA MO 3alumMTe NpaB W WMHTEPECOB K/AWEHTOB
CoLManbHbIX cAy*K6, a Npy HeEOBXOAMMOCTM O HANOXKEHMM Ha PAabOTHUKA AUCLMNNMHAPHOIO B3bICKAHMS.
PeweHuns CoseTa yunTbIBAOTCA NPV NPOBEAEHUMN ATTECTAL MM, NPOABUMKEHUN NO CAYKOe M NnooLpeHmnax
COOTBETCTBYIOLLEro paboTHMKa.
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